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Leter of Authority 
 

Account Holder Name(s):  [YOUR NAME]  

Previous Name:   [YOUR PREVIOUS NAME] 

Current Address:   [YOUR ADDRESS] 

Previous Address:  [YOUR PREVIOUS ADDRESS] 

Date of Birth:   [YOUR DATE OF BIRTH] 

Client Contact Number:  [YOUR TELEPHONE] 

Name of Advice Firm:  [ADVISER NAME] 

 

I appoint and expressly authorise Direct Redress Ltd to consider my claim for Mis-Sold Investments, 
Mis-Sold Pensions and Unfair Management Charges and all products recommended by you at any 
�me - and seek compensa�on in accordance with DISP 2.4.16 R of the FCA Handbook. 

I further authorise and insist that you release to Direct Redress Limited any informa�on that may be 
requested from �me to �me, whether that be in wri�ng, by phone, email, or as directed, in 
accordance with the ‘Rights of Data Subjects and Others’ under the General Data Protec�on 
Regula�ons 2016 and the Data Protec�on Act 2018. 

I authorise Direct Redress to amend any dates or correc�ons for the authority to the �me of 
submission of my case. 

Please be advised that any wilful failure to comply with this or any other subsequent instruc�on 
made by the company ac�ng on my behalf, whom I have legally contracted, may leave you open to 
legal recourse for procuring a breach of contract. 
 
I request any funds payable as a result of your decision are paid directly to me. Your final response to 
my complaint(s) should in all instances be issued to Direct Redress Limited. 

 

Name:     [YOUR NAME]  

Signed:    [YOUR SIGNATURE] 

 

Date:    [DATE] 


